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LG.COM Protocol Understanding



LG.COM Main page

LG.COM/UK LG.COM/UK/BUSINESS



B2B GNB (Global Navigation Bar)

Super Category

Category

Sub Category



Product category page & Product list page & Product detail page

Product list page Product detail page

▶Unlike B2C products, CAC use category page mainly due to too many models and combination

(Sub) Category Page



New Category Page Creation Process 
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▶Category creation/modification process is proceed only by Q-board CSR and governance support is “LG CNS” 



Q-board Admin

▶Because of R&R and governance, the webmaster of each Sub. only can access Q-board system

So if you need any technical support or page creation at LG.COM, please contact the webmaster first.



Page Content Creation, Modification Process 

Contents 

Production
Distribution

Localization

(including translation)

Draft upload

(Staging) Confirm

HQ

Subs.

NMPIS/Newsletter

Live

Concentrix
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CAC Monthly Content Newsletter NMPIS

▶“Concentrix” supports page contents creation or modification as requests via Q-board or Email
For content part, once you’ve been delegated B2B or CAC authority from the webmaster, you can request directly 

to the PIC from Concentrix via email even if you don’t have admin of Q-board



Whole process summary

GNB Area (Webmaster, CNS) Content Area (Concentrix) 



Whole process summary

Request for new 

category creation

Requester

CSR via Qboard

Webmaster

New category creation

Governance 

supporter(LG CNS)

Confirm

Webmaster

Request for content 

production

Requester

CSR via Qboard

Webmaster

Content production

PIC from Concentrix

Confirm
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▶If new product comes up, request for new category creation on GNB to the webmaster first    

▶Need to request for content production(including localization) to Concentrix at the same time 

Request by Email 

directly

PIC from Concentrix

Content production

PIC from Concentrix

Confirm

RequesterEither way is ok but recommend below



Whole process summary

▶Make sure to provide content source files with matrix sheet when you request new content production

HQ provides NPI LG.COM Content



Content Creation Guideline

▶Most LG.COM pages are developed by component and CCG(Content creation guideline) is details all about component 



Content Creation Guideline

If you want to see whole CCG, please contact Andrea Bae(Ms.)  sa.bae@lge.com

mailto:sa.bae@lge.com


Microsite page

▶You can implant microsite page which developed by external agency into LG.COM too. 

https://www.lg.com/cz/business/home-energy-package

https://www.lg.com/cz/business/home-energy-package


Useful Tips for B2B Air Solution 



B2B Air Solution Customized Menu



Resource Download

▶Customers can download any marketing comm. materials if you upload it at LG.COM.

▶It is shown on main resource download page & product category page both for customer convenience.

https://www.lg.com/fr/business/catalogue-depliant-document https://www.lg.com/fr/business/split-r32

https://www.lg.com/fr/business/catalogue-depliant-document
https://www.lg.com/fr/business/split-r32


Resource Download

▶Manual(Installation & Owner) download is available too which automatically linked to GSCS

▶Since manuals are distributed from HQ, you don’t need to upload



Resource Download

▶This page for engineering support and all taps are redirect to “Partner Portal”

▶If Subs have their own partner portal site, it goes to there. If not, goes to regional site.

http://partner.lge.com

http://partner.lge.com/


HVAC Blog

▶Blogging drives traffic with minimal cost. It can include links to blogs from other websites and social media 

channels that could potentially increase website inflow. As a result, it helps improve traffic and build backlinks.

https://www.lg.com/global/business/hvac-blog

https://www.lg.com/global/business/hvac-blog


HVAC Blog

Panama LG.COM blog is positioned at 

the top of the page when searching 

“air conditioner residential solution”

UK LG.COM blog is positioned at the top 

of the page when searching 

“luxury apartment VRF”



HVAC Blog

▶HQ posts new content every 2weeks on the global site. Please localize it based on HQ blog.
(Blog is belong to content creation area, all you can do is ask “Concentrix” to update it including translation)

https://www.lg.com/cac/business/aire-acondicionado-comercial/blog-list https://www.lg.com/ae_ar/business/air-solution/blog-list

https://www.lg.com/cac/business/aire-acondicionado-comercial/blog-list
https://www.lg.com/ae_ar/business/air-solution/blog-list


Find a dealer

▶You can register your dealer or installer list on lg.com by customer base (Sales, Install, Service) 

https://www.lg.com/in/business/find-the-dealer

https://www.lg.com/in/business/find-the-dealer


Inquiry to Buy

▶“Inquiry to Buy” form on LG.COM is developed by Eloqua for marketing automation



Inquiry to Buy

▶ Customer data is accumulated at “Eloqua” and notification mail is sent to PIC after the customer submit the form



Product Highlight on GNB 

▶ Product highlight or promotion is available on GNB   

https://www.lg.com/br/business

https://www.lg.com/br/business


Hero Banner Promotion

▶ Any event announcement such as new product launching or webinar news is available by using hero banner  



Film download

▶ Films (product movie or case study) are available to upload and download too

https://www.lg.com/global/business/hvac-studio https://www.lg.com/br/business/ar-condicionado/documentacao-do-produto/video

https://www.lg.com/global/business/hvac-studio
https://www.lg.com/br/business/ar-condicionado/documentacao-do-produto/video


Brazil Best case

▶ You can create customized content; "SVC programs", "Academy", "Partner programs“ and "News“  

https://www.lg.com/br/business/academia

https://www.lg.com/br/business/academia


Brazil Best case



Guide for resource upload



Guide for resource upload

▶Resource upload is available thru LG.COM Content admin tool only can access who has been granted

https://admin50.cms.lg.com/

https://admin50.cms.lg.com/


Guide for resources upload

Request for permission to access 

“Business Resource AS only” menu 

in CMS 

Requester

CSR via Qboard

Webmaster

Review and Granted

GMC(Global Mkt. Center) 



Guide for resource upload

▶Go to “PRODUCT” and “Business Resource Air-Solution Only, Upload”



Guide for resource upload

▶Click “ADD ROW”



Guide for resource upload

▶Click “EDIT” and “Browse” when “File upload” window pops up

▶After select file in your computer and please click “upload”



Guide for resource upload

▶After a few minutes, you can see the file has been uploaded. (Maximum file size is under 80MB)

▶Then please choose “Resource Type”



Guide for resource upload

▶“File Type” is automatically recognized if the type is Djvu, dwg, html, pdf, txt, zip.

▶Otherwise all shows ‘etc’ without icon image.



Guide for resource upload

▶Click “Local Category Mapping” and select right category when “Mapping Category” pops up

▶“Local Category” and “Local Sub Category” follow GNB menu



Guide for resource upload

▶After saving, you’ll see the sign ‘Assigned’ in “Local Category Mapping”

▶Then click “Global Category Mapping” and select right category too



Guide for resource upload

▶After saving, you’ll see the sign ‘Assigned’ in “Global Category Mapping” too.

▶Then check the box and click “PUBLISH”



Guide for resource upload

▶Once you done, you can check after clicking “SEARCH”

▶After a few minutes, you’ll find the file on LG.COM search menu and selected category page



Google Analytics Dashboard



Google Analytics Dashboard

Google Analytics is a web analytics service offered by Google that tracks and reports website traffic



Google Analytics Dashboard

▶ Due to GA is complicated to use, HQ built a dashboard that allows you to review all about LG.COM in real time.

For more about dashboard, please contact Andrea Bae(Ms.)  sa.bae@lge.com

mailto:sa.bae@lge.com
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