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B2B GNB (Global Navigation Bar)

INTEGRATED SOLUTIONS ABOUT LG BUSINESS
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Indoor Unit

Ventilation Solution (ERV)
Air Handling Unit (AHU)
GAS Heat Pump (GHP)
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CONTROL SOLUTIONS
Individual Controller
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VRF annual maintenance
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I Product category page & Product list page & Product detail page

CAC use category page mainly due to too many models and combination

» Unlike B2C products
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New Category Page Creation Process

» Category creation/madification process is proceed only by Q-board CSR and governance support is “LG CNS”

Review Proceed and GNB

Request Request Approval apply in STG site Release
— >

Governance GMC Governance Governance
Requester Supporter (Manager) Supporter Supporter

Dashboards ¥ Projects ¥  Issues v Create

[Notice] New Q-board system has been lunched at 23/Dec/2019.
» Start CSR processing on the new version of Q-board: 02/Jan/2020

New search « Sea rch Save as o Share iy Export
Find filters Project: All « Type: All v Status: All v Assignee: All ¥ category creation More v m Advanced
FILTERS
Request for Sub Category... -
My open issues ~_ |GCOMTHGNB 5.0/ LGETHGNB-3 90f
o rted b LGETHGNE-3 C C . f BzB
eported by me
Rep y Category Creation for B2 ategory Creation for
All issues ~
LGEINGNE-1 # Edit Q Comment Create sub-task ~ Attach files  More v =<
Open issues Mew Category creation "C...
Done issues [ ~ Details v People
Viewed recently QNED TV category creation Category Creation/Modification/Deletion RESOLVED (View Workflow) Assignee: <} Taya Taehee Kim
Mediu Fixed v BRA
Created recently LGENZGNE-1 um xed (©) DIREK PRADUBTHONG

Category page creation [GMC] Sunyoung Lee

1in charge: Jiyon Kim

Resolved recently

Requirement  Request Analysis
Updated recently LGEDEGNE-27
AV Category Cleanup (Mo...

Data management - Modification of data 2 Start watching this issue

AVORITI Yes
FAVORITE FILTERS LGETHGNE-15

You don Category commercial lau...

BU B2B request early v

LGE B2B Department

favorite

LGENZGME-12 Market 828
Category page creation L. arketing B
TH
E LGEGRGNE-27 Requester will perform user acceptance test in staging/testing environment.
LGEGRGNE-24 HE New C...
No
LGEGRGNE-29
Categery Creation for Ho...

LGEMY-15
Request Sub Category Cr...

Background of requirement
= Thailand lanuch B2B product
LGEGRGME-26 = B2B want information in website

[GR] Category Creation o Requirement detail

LGEKZGNB-22 = Category Creation for B2B

OB category creation re. = Attached excel for create GNE B28

[ - ¢ Benefit to business or operation
= Benefit to Business
2 12345 > .

cnnACTUEND 3



Q-board Admin

» Because of R&R and governance, the webmaster of each Sub. only can access Q-board system
So if you need any technical support or page creation at LG.COM, please contact the webmaster first.

-board Dashboards ¥ Projects v Issues v Create

[Notice] New Q-board system has been lunched at 23/Dec/2019.
» Start CSR processing on the new version of Q-board: 02/Jan/2020

New search « Search Saveas 2 Share iy Export
Find filters Project All »  Type: All »  Status: All ¥ Assignee: All ¥ category creation More v m Advanced
FILTERS
. Request for Sub Category... =
My open issues “_ |G.COM TH GNB 5.0/ LGETHGNB-3 9 of
LGETHGNB-3 .
Reported by
feporisd by me Category Creation for B2B Category Creatlon for B2B
All issues
LGEINGNE-1T # Edit Q Comment Create sub-task  Attach files  More v =<
Open issues ; Category creation "C...
Done issues S ¥ Details s
Viewed recently TV category creation Category Creation/Modification/Deletion  Status RESOLVED (View Warkflow) .} Taya Taehee Kim
Medium Resolution: Fixed o . N
Created recently LGENZGNE-1 Reporter (©) DIREK PRADUBTHONG
. S Category page creation [GMC] Suny: L
Resolved recently Requirement  Request Analysis } I Sunyoung Lee
Updated recently LGEDECGNE-27 on in charge: Jiyon Kim
AV Category Cleanup (Mo... Data management - Modification of data chers: 2 Start watching this issue
FAVORITE FILTERS LGETHGNE-15 Yes
You don't h Category commercial lau... BU B2B request early v

favorite LGE B2B Department
LGENZGNB-12

Category page creation L...

[} LGEGRGNS-27
LGEGRGNB-24 HE New C...

Marketing B2B
™

5-26 18:54 PM
2021-02-08 15:46 PM
2021-02-08 15:46 PM

Requester will perform user acceptance test in staging/testing environment.
Mo

LGEGRGME-29
Category Creation for Ho...

¥ Please make no

nd reducing lead time
LGEMY-15

Request Sub Categary Cr... Background of requirement

= Thailand lanuch B2B product
LGEGRGMB-26 = B2B want information in website

[GR] Category Creation Reguirement detail

= Category Creation for B2B
= Attached excel for create GNB B28

LGEKZGME-22
OBS category creation

€.

- ¢ Benefit to business or operation
= Benefit to Business
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I Page Content Creation, Modification Process

» “Concentrix” supports page contents creation or modification as requests via Q-board or Email

For content part, once you've been delegated B2B or CAC authority from the webmaster, you can request directly

to the PIC from Concentrix via email even if you don’t have admin of Q-board

Contents
Production

Distribution

Localization
(including translation)

NMPIS/Newsletter

Draft upload
(Staging)

Live

) ()

HQ O

Subs.

O

o O

O

{ MPIS | Marketing Product InformaLion ¢

— 0O \
Agency

Concentrix

Search results © (Estssct) (Smesewcn)

Heywnrd round cassefte  Bearchior Assets | Search i MetadataOnly | Folder Public Faicers | F&A + DAC x

Lo s [+} I - New
Canil -~ Belect  Type Thumnail Mam: At Etatu Filz B
January _.L
] i e 121,95 ME
« Film & Seript
B Rouna_ Cassette... o 143,73 M8
‘LG Conternt Typel ~
/_—\;
[ < LECOMKIE
£ erare ) o Round_Cassette . P 151.32 MB
- - chars .
1 XN Sacal Content
Story B . [ Casset v 115,21 WA
T " = -
)f‘ol:"?nz":nﬂml.; ﬁ‘ artes [emnd T oral Al
Show mors.. 2 h Round Cassette. . PRV 405,41 KB
B2c o8 -~
= - -
mn _' Round Cassette. .. * W 238,83 KB
mac
B 1 Houns Cassette. .. v 410,05 KB
CPunk1 ~
Category Brand Film P
Region Global SMELE 2 m Round Casscite .. PRV 757,46 KB
Link to nMPIS Download undefined ~
= -
Key USP LG ThinQ Home Energy Solution [ L Round Cassette. . 2w 3B5.74 KB

CAC Monthly Content Newsletter

NMPIS



I Whole process summary

@LG
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I Whole process summary

» If new product comes up, request for new category creation on GNB to the webmaster first

Request for new , . .
category creation > CSR via Qboard > New category creation > Confirm >
Governance
Requester Webmaster supporter(LG CNS) Webmaster

RIS
@ LG B
e CRANION LR S RRONTORD B RS YGR. PR

______________

» Need to request for content production(including localization) to Concentrix at the same time

CSR via Qboard > Content production > Confirm >
Request for content Webmaster PIC from Concentrix Webmaster
production
q directly Content production Confirm

Either way is ok but recommend below PIC from Concentrix PIC from Concentrix Requester



I Whole process summary

» Make sure to provide content source files with matrix sheet when you request new content production
HQ provides NPI LG.COM Content

e e i s S LG.com Content matrix for Air Solution-Catego o Translaficn: TRERAA ¥ REZ

Qs e e i = s g
. B - S . o o 25 : Ty Tars I zzo

Tawzaa
T [Fomsm et et © 1 Facsane ma ] vt bug T | I e ry——
e ol e e e
ey —
Faczen - — e | ey L
- = =T — By T Ty
2 e RS - P
4 2 = e B [ N——
v . - k FE—— R - L .
THERMA V R32 el e D
Silent Monobloc ! e e I R
i 8- b sk wish o i e v 3 k - == e CR) (SSAY
et o v |
== » = -
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Content Creation Guideline

» Most LG.COM pages are developed by component and CCG Content creation guideline) is details all about component

Table of Contents

1. Technical Considerations 5. Component Definition

Technical Considerations + GPCO001. GNB «  GPCO056. Scroll Image GPC0088. product spec info
GPCOO00S. Vertical Selector «  GPCO0S57. Interactive Gallery Image GPC0089. Compare Image-Text Overlay
GPCO007. Products List + GPCO058. Best Promotion GPC0090. Compare Image-Left Right Txt Over

2. Product Image

Product Image Asset
Product Gallery Image

GPCO025.
GPC0029.
GPC0030.

Promotion - Hero
Recommended Promotions

Promotion List

GPC0059.
GPC0060.
GPC0061.

Block Image (3 to 5) - Text Overlay

. Block Image (2) - Text Overlay

Feature lcon Tab

GPCO0091. Image Only
GPC0102. Where to buy
GPCO104. Event List

) GPC0O031. Blog - Hero GPC0062. Block Image (2 to 3) - CTA GPCO105. Event Timeline
Product Thumbnail Image
) ) GPCO033. Blog List GPCO0063. Section Title GPC0106. Event Banner
Product Dimension Image
GPC0042. Image — Text (folding feature) GPCO065. Category Selector GPC0107. Event Map
GPC0043. Side Image — Text GPC0O066. Step Up Chart GPCO115. Link lcon - Text - Tab

3. Component Summary

Awvailable modules by category

4., Page Composition

Relative margin definition

GPC0044,
GPCO045.
GPCO046.
GPC0047.
GPC0048.
GPCO043.
GPCO0050.
GPCO051.
GPCO052.
GPCO053.

Side Image (2) - Text

Link lcon - Text

Large Image - Large or 2 Small Image
Centered Image Block

Image - Layered Text

Slider Image - Top Bottom Text
Slider Image - Left Right Text
Carousel Block Image - Text

Large Image - Vertical Pickers

Large Image - Horizontal Pickers

GPCO054. Template Title

GPCO055.

Hero Image

GPCO067.
GPCO0GSE.

. Block Image (2 to 4)

Carousel BG Image

GPCO069. Text

GPC0070.
GPCO071.
GPCOO72

Side Text — CTA
Image (1 to 3) - CTA Overlay
Horizontal Table

GPCO073. Vertical Table

GPCO074.
GPCO078.
GPCOO07S.
GPCO082

Gallery - 10Pickers
Hero Image (Thin)
Business Video Resource - List

Flagship Product List

GPC0084. Article List

GPCO117. Tab Anchor
GPC01189. Business Showroom
GPCO0120. HA Review
GPCO125. PLP Stock List



Content Creation Guideline

If you want to see whole CCG, please contact Andrea Bae(Ms.) sa.bae@lge.com

*Folding Area

GPC0042. Image - Text (folding feature) (If Folding Area is used) S I I

DESKTOP/TABLET

_ _ Loves ‘m--lm 3 et +  Displayed spread{open) button if data is registered in the Folding
Lorem ipsum dolor sit amet, - ok ggn 12 Spread (Open) Button - Optional mage Area in WCMS
‘me““.“fr.“'ﬂﬂ'ng - Onclick, display below area (Folding Area)

Close button will be displayed above the first feature and below the
13 Close Button - Optional mage last feature.
On click, below area(Felding Area) closes

Desktop - Font Size: 32px / Line Height: 40px

14 Headine =2 0-200 Optional Tet Mabile - Font Size: 24px / Line Height: 28px

+  Font Family optien : Regular, Bold, Regular ltalic, Bold ltalic
15 Body Copy #2 0 - 1000 Optionial Teat »  Font Style option : Underine
Desktop/Mobile - Font Size: 16px / Line Height: 24px

16 CTA =2 0-80 Optional Button + Only 1 CTA (Target Option : _seff, _blank)

Image size - Desktop/Tablet/Mobile - 1000 x 560px, image will be

17 Image 22 Optional mage changed according to screen resolution
File format : IPG, PNG
17-1 Video Thumbnail - Optional mage +  The same with Element 17. (Can't insert a link in video thumbnail)

Text Alignment #2 - Optional »  DOption : Left, Center, Right

18 Headline =3 0-200 Optional Text +  The same with Element 14.

19 Body Copy #3 0 - 1000 Optionial Teat »  The zame with Element 15.

20 CTA =3 0-80 Optional Button +  The same with Element 16.

21 Image #3 Optional mage +  The same with Element 17.
Text Alignment #3 - Optional +  The same with Element 18.

22 Headline =4 0-200 Optional Text +  The same with Element 14.

23 Body Copy #4 0 - 1000 Optionial Teat »  The zame with Element 15.

24 CTA =4 0-80 Optional Button +  The same with Element 16.

25 Image =4 Optional mage +  The same with Element 17.

Text Alignment =4 - Optional +  The same with Element 18.



mailto:sa.bae@lge.com

I Microsite page

» You can implant microsite page which developed by external agency into LG.COM too.

https://www.lg.com/cz/business/home-energy-package

INTEGROVANE RESEN 2 speviatinels

........
Sabtians . ‘. Siriez, ,
@LG MO WOTELOVETV  KOMERENIMONITORY  ZARIZENI PRO CHLAZENI mouRYToBlY 8 Q "

Va3 energeticky balicek
v3e v jednom - generuijte,
Setfete a spotrebovavejte
energii efektivné

Maximalizujte efektivitu
solarni energie a Vas
domov

T neuvifitsiné energetické produkty
Jeden vjhodny baikek

MR —

-

J
@ UdrZujte si doma teplo a

@ utulno



https://www.lg.com/cz/business/home-energy-package

Useful Tips for B2B Air Solution
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B2B Air Solution Customized Menu

@L

Business

Solutions INFORMATION

DISPLAY

AIR-SOLUTION >

SOLUTIONS
Residence
Retail
Office
Hotel
Shopping Mall
Hospital

VRF

MULTIV 5

MULTIV S

MULTI V WATER IV

Indoor Unit

Hot Water Solution (Hydro Kit)
Ventilation Solution (ERV)

Air Handling Unit (AHU)

SINGLE SPLIT
Ceiling Mounted Cassette
Round Cassette
Dual Vane Cassette
Ceiling Concealed duct
Ceiling Suspended
Floor Standing
Wall Mounted

A%z ASCON N RRERE

£ CNTORBR5TS

AIR-
SOLUTION

SOLAR

SINGLE PACKAGED
MULTI SPLIT

CHILLER

Centrifugal Chiller

Qil-free Centrifugal Chiller
Modular Chiller

Water-cooled Screw Chiller
Air-cooled Screw Chiller
Air-cooled Scroll Chiller
Direct Fired Absorption Chiller
Absorption Chiller Steam Type

Absorption Chiller Hot \Water Type
Absorption Chiller Complex Type

CHILLER APPLICATION
Ice Storage Centrifugal Chiller

PROJECTORS(CINEBEAM)

EMS MONITORS SUPPORT

HEATING SOLUTION (AWHP)

CONTROL SOLUTIONS
Individual Controller
Central Controller
Gateway

Application Controller

RESOURCE DOWMNLOAD
Catalogue & Leaflet & Document
Manual

Engineering Support

SERVICES & MAINTENANCE
VRF annual maintenance
Chiller annual maintenance

Chiller renewal service

HVAC BLOG-ON AIR

FIND A DEALER

| INQUIRY TO BUY

Frosdusct Caagry

Catalogue & Leaflet & Document Download

Click hese for past contant fmm our pRovics hiog

LG HVAC STORY

Inquiry To Buy

P bl Pkl




I Resource Download

» Customers can download any marketing comm. materials if you upload it at LG.COM.

» It is shown on main resource download page & product category page both for customer convenience.

https://www.lg.com/fr/business/catalogue-depliant-document

Catalogue & Leaflet & Document Download

CATALOGUE & LEAFLET & DOCUMENT MANUAL

SEARCH FILTER CLOSE A

ENGINEERING SUPPORT

Region / Country Category Sub Category

‘ FRANCE v Choose a state v

Resource Type Keyword

‘ All v Keyword

B BT

[ B
: ©Q Pusricent () Pusncen 1110 o 108 Manasle
: Pays Type de contenu Titre Cherin Date Teléchargement Taille
: {) France Leaflat Fiche produit_Ul Multi V_Kit Hyd 202102 £ pownwoas
: () rrance Lesflet  Fiche prochit_ LIl Multi V_Artcool Gallerypdf DRV Unités intériewrss  2021-02 & oownoso
1
1 ) mance leaflet  Fiche produit Ul Multi V. Cassette 1 Voie.odf DRV Unitésintérieures ~ 2021-02 4 pownow
1
: () rrance Leaflet Fich produit Ul Mufti V_Cassette Rands pdf DAV Unités intériewres 202102 & cownoao
: () rrance Leafle e produit_ Ul Multi V_Gainable Basse Pressionpdf DRV;Unitésinténewes  2021-02 & pownwom
: “ \l Leafls e produit_Ul Mutti V_Plafonnierpdf DRVsUnités intérieures ~ 2021-02 £ pownwoa
: () rrance Le=fla = produit_ Ul Muli V_Standard pof DAV Unités intériewres 202102 & oowniow

https://www.lg.com/fr/business/split-r32

THERMA V Split moyenne température
R32

THERMA V Split

LA Bt s ot 6 ot g prat B i

Fonctionnement de la la THERMA V
Split moyenne température

e e Bt L3THEVA It w0 e bt gt e s fee
T e

Nous contacter ;

Téléchargement de Catalogue & Brochure &
Document



https://www.lg.com/fr/business/catalogue-depliant-document
https://www.lg.com/fr/business/split-r32

Resource Download

» Manual(Installation & Owner) download is available too which automatically linked to GSCS
» Since manuals are distributed from HQ, you don’t need to upload

INTEGRATED SOLUTIONS ABOUT LG BUSINESS
Business

o
SOMHONS COMMERCIALDISPLAY ITPRODUCTS HVAC SOLAR ESS  COMMERCIALLAUNDRY —COMPRESSOR & MOTOR SUPPORT '

Manual

Manual Download

CATALOGUE & LEAFLET & DOCUMENT MANUAL ENGINEERING SUPPORT

SEARCH FILTER CLOSE ~

* Required fiel

Country* Manual Type Language
‘ Australia A | ‘ Al A | All v
Registration Start Date Registration End Date Keyword

‘ 2020-11-18 E| =

2021-02-18 =) ‘

1 © newest () olcest 1-10 of 47 Manuals :
1 [
: WManual type Buyer Model Factory Suffix Language Registration Date Dovinioad Size(KE) 1
I (PDF/ZIP) :
: Installation Manual WENCKLEU PQRCHCADOW ENCKLEU Arabic 2021-02-03 2 DOWNLOAD 5 1
: Owner's Manual PQRCHC ENCKLEU Arabic 2021-02-03 2 Dovmioan 5871 :
: Owner's Manual PQRCHC ENCKLEU English -02-03 2 Dovmioan 5955 :
1 Installation Manual PQRCHC ENCKLEU English 2021-02-03 2 DOWNLOAD 5 :
1

1 Owner's Manual PORCHC PQRCHC French 2021-02-03 2 Dovmioan 5860 :
1

1 Instaliation Manual PQRCHCAD! ENCKLEU French 2021-02-03 & DOWNLOAD 5 :
1

1 Owner's Manual PQRCHCAOQW.ENCKLEU PQRCHC ENCKLEU German 2021-02-03 & DOWNLOAD :
1

1 Instaliation Manual WENCKLEU PQRCHC ENCKLEU German 2021-02-03 2, Dovmioap 5 :
1

1 Instaliation Manual LENCXLEU PQRCHCAD! ENCKLEU talian 2021-02-03 0AD 6 :
1 [
! [



Resource Download

» This page for engineering support and all taps are redirect to “Partner Portal”
» If Subs have their own partner portal site, it goes to there. If not, goes to regional site.

Engineering Support

CATALOGUE & LEAFLET & DOCUMENT MANUAL ENGINEERING SUPPORT

[}

Engineering Product Data Book

Detailed product information abaut Specifications,

Desi

gn and installatio

LEARN MORE

Certificate

e

3rd Party certification and test report

LEARN MORE

LATS Energy

Web-based quick e
w

ogram based on

LEARN MORE

CAD Drawing

Product CAD data source

LEARN MORE

M

Troubleshooting Guide

Tips for some of the most common issues

LEARN MORE

[k

Mobile LGMV

Mobile LGMV
for

LEARN MORE

Revit Family

Product 3D data source

LEARN MORE

(7.
Ou

— |
LATS Software

Easy way to LG CAC model selection software and
suppart toals to design your system

LEARN MORE

Show Only

HVAC

ssssss

Partner Program  Product Reference Doc Library

Hotel TV AppStore

Make it SIMPLE!

LG CAC PARTNER APP

Click Here! P> Google Play & Appstore

LG CAC
PARTNER

Variable & Valuable Materials

MARKETING PRODUCT DATA UTILITY CASE STUDY

5 2 . < ®us=
: »0
> i =2 THERMAY. LG SMART INVERTER
P 8z =
% s B it h . =N
- g J £ = 23
ki, S TS e =

http://partner.lge.com



http://partner.lge.com/

HVAC Blog

» Blogging drives traffic with minimal cost. It can include links to blogs from other websites and social media
channels that could potentially increase website inflow. As a result, it helps improve traffic and build backlinks.

Click here for past content from our previous blog

LG HVAC STORY

6o

- ol
NATIONAL FROM INCEPTION ; i
HVA( .I.ECH TO INNOVATION ' s | == ;
DAY LG DUAL VANE { H —J‘ﬁ
CASSETTE I R /
alib
i # (2d
Here's to HVAC Technicians on HVAC Tech  DUAL Vane Cassette: From Inception to LG Maintenance Services for Global
Day Innovation Customers
06/21/2021 06/05/2021 06/04/2021
#LGHVAC #HVAC Industry HVAC Technicians #LGHVAC #HVAC System sDUAL Vane #LGHVAC sService Maintenance sMulti V
#HVAC Tech Day M gCassette wAir purification sHealth sAirflov ! #Becon Cloud sinspection #Cleaning

LEARN MORE

) |

N

HOSPITAL SOLUTION§

Optimizing Your Life with LG ThinQ Home  Preserving Culture and History Through Hospital Solutions: COVID-19 Highlights
05/18/2021 HVAC 05/16/2021

#LGHVAC sHospital Solutions #Air Purification
sVentilation sPM 1.0

#LGHVAC sLibrary #Museum =Multi V5
AR WO #DUAL Vane #Round Cassette b -
LEARN MORE

#LGHVAC #LG ThinQ sHome sSmart Energy 05/17/2021

https://www.lg.com/global/business/hvac-blog
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HVAC Blog

Panama LG.COM blog is positioned at
the top of the page when searching
“air conditioner residential solution”

aire acondicionado soluciones residenciales X !, Q

Q Al [@Images [E News [ Videos { Maps i More Settings  Tools

About 3,130,000 results (0.50 seconds)

https:/iwww.Ig.com > .. » Aire Acondicionado Comercial v

LG HVAC: soluciones residenciales en aires acondicionados ...
LG brinda soluciones para aires acondicionados residenciales que te encantaran. Conoce
mas en HVAC Blog.

https:/iwww.solucionesdelaire.com » soluciones-residen... v

Soluciones Residenciales | Aire Acondicionado Comercial
SOLUCIONES RESIDENCIALES. En el Mercado hay mdltiples opciones en SOLUCIONES DE
AIRE ACONDICIONADO RESIDENCIAL, todas muy comodas

() Images for aire acondicionado soluciones residenciales

i F

forma .Ighvac Gsamsung @minispm ¢ inverter v
SERVICIO

ESPECIALIZADO EN

NN AIRE ACONDHIONADD
k"5

UK LG.COM blog is positioned at the top
of the page when searching
“luxury apartment VRF”

luxury apartment vrf X 4 Q

Q Al (@ Images B News [J Videos ¢ Maps : More Settings | Tools

Anytimev  Allresultsv  Clear

£ Images for luxury apartment vrf

Report images

> View all

hitps:/iwww.lg.com > business » air-solution » high-rise... v

High-Rise Buildings | Blog | Air Solution | Business | LG UK ...

Feb 27, 2020 — High-Rise Buildings and Luxury Apartments Needs Met with Multi V 5
utmost in comfort and luxury, Escala implemented an LG VRF system ...

https://les mitsubishielectric.co.uk » The Hub ~ Trafimo (us): 0/720 - Kw (us): 0/781

From office to stylish apartment - Mitsubishi Electric
Nov 12, 2018 — _.. space transformed into luxury apartments complete with Mitsubishi
Electric's Hybrid VRF (Variable Refrigerant Flow) air conditioning system




HVAC Blog

» HQ posts new content every 2weeks on the global site. Please localize it based on HQ blog.
(Blog is belong to content creation area, all you can do is ask “Concentrix” to update it including translation)

https://www.lg.com/cac/business/aire-acondicionado-comercial/blog-list

Mas informacién sobre el negocio de soluciones de LG Air

HISTORIA DE LG HVAC

https://www.lg.com/ae ar/business/air-solution/blog-list

Learn more about LG Air solution business

LG HVAC STORY

Optimiza tu vida con LG ThinQ Home
18/05/2021

=LGHVAC =LG ThinQ =Home =Smart Energy

APRENDE MAS

TIPS FOR RUNNING
AR CONDITIONERS
DURING

AN

A

6 consejos para mantenerse fresco y
consciente durante COVID-19

15/05/2021

Preservando la cultura y la historia a
través de HVAC

17/05/2021

==LGHVAC =Biblioteca *Museo =Multi V 5 =DUAL

LG LAUNCHES
ROUND CASSETTE,

Soluciones de nuevo Aire Acondicionado
LG Casete Redondo

14/05/2021

e J
1

RINGING NEW VA ANY AFPLICATK
HOSPITAL SOLUTIONS

Soluciones hospitalarias: Aspectos
destacados de COVID-19

16/05/2021

=LGHVAC =Soluciones Hospitalarias
=Purificacién de Aire =Ventilacién =PM 1.0 iz

Adelantado al Juego, Ahead of the
Expected

27/04/2021
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https://www.lg.com/cac/business/aire-acondicionado-comercial/blog-list
https://www.lg.com/ae_ar/business/air-solution/blog-list

Find a dealer

» You can register your dealer or installer list on Ig.com by customer base (Sales, Install, Service)

https://www.lg.com/in/business/find-the-dealer
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https://www.lg.com/in/business/find-the-dealer

Inquiry to Buy

» “Inquiry to Buy” form on LG.COM is developed by Eloqua for marketing automation

| n quiry TO Buy Business Sector (Lv1) Business Sector (Lv2)
‘ Business Sector V‘ ‘ Business Sector V‘
Please select Product category you are interested in.
For Inquiries related to categaries not on this page please move to Global Inquiry to Buy.
Budget Timeline
‘ Budget V‘ ‘ Timeline V‘
Product Category COMMERCIAL AIR-CONDITIONERS v
Message *
* Required field
Customer Type * A
() corporate () Induicual
- = Privacy Policy * |:| | have read and understood the Privacy Policy. Read More (8
First Name * Last Name * Direct Marketing *

‘ ‘ ‘ | eansent to LG usng my parsanal datz for the purposes of profiling and sending me marketing communications
relating to L' products and services by e-ma, tevt messages and on social network services. Rsad More

Province/City *

Direct Marketing *

) Yes
‘ ‘ | consant to LG using my parsanal datz for the purnazes of profling and providing me with targeted aduertising
relating to LE's products and services as | browss enline. Read More (7
Phone * Work Email *
Transfer Outside Your |:| | understand that LGE may transfer my information (including my Persenally Identifizble
Country * Information) outside my country as described in the Privacy Policy. Resd More [

Company Name *

‘ ‘ If you would like to change your consent. Please Click hers (7

Job Function Seniority Level * D | have read and agree to all of the above

Seniority Level A

Job Function V‘

I'm not & robot

Inquiry Type *

Technical Support

() Sales Inquiry

Products * “

Ovwee () muti-spie

) Single-Split

Chiller

Heating




Inquiry to Buy

» Customer data is accumulated at “Eloqua” and notification mail is sent to PIC after the customer submit the form
@ LG

INFDEIAATIIN

LIR- - - - - .
iseLEY samon  TULAR  PROUECTORSICMEBERN] EMS  MONMTRS SUFPGAT TREUIRY T BLY

Inquiry To Buy

7

Thank you for Inquiry

Contacts Overview

ORACLE Ei

Eloqua Notification System

e R R ) Your personal notification of activity on your website. Target prospects, identify visitors, and

“mail Address First Name Last Name Title Company Business Phone Address 1 City GEVEIDP sales relaliﬂﬂsl‘l\ps with y[)ur online visitors..
15055@goioenpianat colr Hyounsun ) goidenpianes 821064190840 Seoult
es\@ige com test testdd test Test test

ygoidenplanet co kr Daegi Homg Goldenpianet 070-7717-8018 First Name

goidengianst cosr s Hyounsup Golosnpianet 01064180840 test_admress
mhu@ooidenpiane colr sungrmin Hur 01041379593 Ticko
50_test1 @goidenplanat co kr S0 Hyounsub Galdenpianet Seoul
150_fest2@goitenplanet co.k s Hyounsup Golosnpiznet Saoul Last Name
150_lest3ggoidenplanel co kt s Hyounsub Goldenpianet Seoul
fost_hso4@goidenplanet oo ki S0 Hyounsub Goldanpianat ot Wibowo
azgigeent couk Jaramy smim LG COMFORT COOLING | Bioomfiesd House. Staton |
Yek@pacairco uk Nick Ryman Paimer Ax Condtioning U 1182, The Heron Busi Email Address
d@termotoctaryo co uk Rotin Dews Thermofroet Crya Lirated ERNEST AVENUE, WEST -
ssmengautsmizEn com Dary smim AUK Distrauton Ltd Coba Busiess Exchange purchasing totalbinanguniancar@gmail.com
289 vandervinne@ige com s van der viane LG Electonics Benelux
atin panrings@ige com Wartin Panmings L6 Eloctonics Company
e pilanusva@savern com JAME VILLAKUEVA GARCIA EcoNoCom Caverin Satuians €1 Crong PT Total Binangun Lancar
orge ustado@caverin com sorse Hustado CaverinEconocom GiCarsenal Marcelo Spinal Madrd
insnndes@profeica com ¢y XAPHE PROFELCO INFORMATIO

3 cnrsto@eytanet com ¢y ANAPEAL LEMANCO ELECTRONICS 5 A v Papaiyriskou Mah Pages Viewed
Woupas@eybersiream or ZHZHT CYBERSTREAM 19, Matandrou sie 1

igentmatsa g rEQRTIOZ INTELLIGENT MEDIA 54, K Vama sir Halandri

@ AHMHTPIOE ANIDEX
spalas@twrebox g WAAT FUTURE BOX - NEW MEC Submit Time
wrag@lechnologica or MANQAHE TECHNOLOBICA 2/21/2021 9:38:14 PM
Jdrakouiakis@gmail com FIOPrOL APAKOYAAKHE @A [EQI Kavrochori, Herakion, 718(
1 malhasias@maodmedia com WIKOAROT MOOD MEDIA 3 Riga fereou st Cnalands
38000 CORCRICAORIGR Com Padro Concaican LGE Form Name
‘ap.cheechengige. com Yap Chae Chen LOEML B28 AS_IN_LGcom_|2B
‘emando juarez@@ige com HECTOR FERNANDO BOI JUAREZ LGE - -
"avid shamsiangige com Navid Shamsian Kaimi LeE URL Of Form
‘ahnson escoberige com JOHNSON BANLAT ESCOBER LGE
oland chan@ige com ROLAND S cHAN LoE hitps://b2bmkt.Ige.com/
ustyna wrobel@ige com WROI JUSTYNA LGE



Product Highlight on GNB

» Product highlight or promotion is available on GNB

https://www.lg.com/br/business

Business
LG IS .
@ OUHOMS  pAINEISPROFISSIONAIS HVAC MONITORES COMPUTADORES —PROJETORES CONTATO PARA COMPRAR

HVAC >

SOLUCOES
Residéncias
Varejo
Escritérios
Hotel
Shoppings

Hospitais

VRF MULTI V

MultiV 5

Multi VS

Mutti V Water IV

GHP

VRF Unidades Internas

Hydro Kit (Solucao em Agua Quente)
ERV (Solucdo em Ventilacdo)

Air Handling Unit (AHU)

COMERCIAL LEVE
Cassete
Round Cassette

Teto

MULTI SPLIT
Unidades Externas Multi

Unidades Internas Multi

CHILLER
Chiller Centrifugo

Chiller Centrifugo de mancal
magnético

Chiller de parafuso refrigerado a 4gua
Chiller de parafuso refrigerado a ar
Chiller scroll inverter refrigerado a ar
Chiller por Absorcéo - Queima Direta
Chiller por Absorcao - Vapor

Chiller por Absorcao - Agua
Quente

SOLUCOES EM CONTROLE
Controle Individual
Controle Central

Gateway

Aplicacdes

DOWNLOAD DE RECURSOS
Catélogo e Folheto e Documento
Manual

Suporte de Engenharia

Video

SERVICOS
O que oferecemos

Programas

ACADEMIA
Conheca a Academia LG

Cursos

PARCEIROS
Programa MVP
Programa VIP

Instaladores VIP

NOVIDADES

HVAC BLOG-ON AIR

ENCONTRE UM AUTORIZADO LG
PORTAL DE PARCEIROS &

CONTATO PARA COMPRAR

Evaporadora Artcool
Gallery

Design Inovador com
economia de energia

L o o o o o o o


https://www.lg.com/br/business

I Hero Banner Promotion

» Any event announcement such as new product launching or webinar news is available by using hero banner

p Suateans 2T ITEONATED SOLUTIONS  ADDUT L3 BUSIESS.
@ LG s vroas Q @ LG i
el o — COMMENLIAL DISHLAY 1 PHUDUCTS  HWAC  SULAN £S5 CUMMENCIAL LAUNDNY  CUMPHESSON 8 MUIOR

HVAC HVAC
= »(7;.‘4‘ -————————————————'—'—'ﬁl‘;’—"—"—"—'”—'ﬁ“i'—"‘—"' —————————————————— 1
)
@LG | !
ACADEMIA PN |
ESPECIALIZADA 14, 15Y 16 DE DICIEMBRE | |
) I
EN AIRE HORA CDMX | |
ACONDICIONADO 11:00 AM | |
)
I
I
Explicacion de Ciclo de Calefaccion Lunes -
Aplicacién Chillers Heat Pump Martes |
Hydro Kit Aplicado a Calefaccién por Piso Radiante ~ Miércoles '
I
1

MPUTERPRODUCTS  SOLAR LG MAGAZINE

@ LG | &l

Lifeis

INTRODUCING

LG Virtual Showroom

= ON
<35

Discover great products from the whoE

comfort of your own home vt



Film download

» Films (product movie or case study) are available to upload and download too

https://www.lg.com/global/business/hvac-studio https://www.lg.com/br/business/ar-condicionado/documentacao-do-produto/video
NTCCAATED SCUUTIONS. ABCUT LG DUSINZSS Congumes Business £

Recursos de negdcios

Viga mais informagdes e matenars Utets sobre 05 produtos para empresas

Searth | Entethe heypuore Q

LG VRF Multi V S Case Study Residential LG VRF Multi V S Case Study Residential LG VRF Therma V Case Study_Netherlands

Solution_Russia "LITSA Residential Solution_Russia "LITSA (Short Version)" “The Port of Amsterdam Distribution
Complex" 11772020 Center"
172020 =VRF =Case Study =Russia =Multi V S 1117/2020

=VRF =Case Study =Russia =MultiVS =Residence

#VRF =Case Study =Netherlands =Therma V
=Residence cn

== M

Retrospectiva Expedigéo LG Ar CondicionadoComercial Multi VS Ar Condicionado Comercial Multi VLG

Inverter. Anti Corrosdo.
11/03/2020 03/09/2018 03/09/2018

—— e

LG HVAC Case Study Hotel LG VRF Multi V Case Study Education LG VRF Multi V Case Study Education 2\
Selution_Myanmar "Lotte Hotel” Solution_Portugal "NOVA School of Solution_Italy "Barn University” 0‘%\‘
111712020 Business and Economics’ 1772020 (@ i)
=VRF =Case Study =Total Solution aMyanmar 111772020 #VRF 2Case Study =ltlay =Multi V =Education )

eChifler Multi V sHotel 5 WWRF uCase Study sPortugal shulti V

sEducation Mog LEARN MORE fisfarmnce Fratures

LEARN MORE


https://www.lg.com/global/business/hvac-studio
https://www.lg.com/br/business/ar-condicionado/documentacao-do-produto/video

Brazil Best case

» You can create customized content; "SVC programs", "Academy", "Partner programs® and "News"

https://www.lg.com/br/business/academia

& lg.com/br/business/ar-condicionado

L Business
Solution: .
@ G IS PAINEIS PROFISSIONAIS HVAC ~MONITORES COMPUTADORES PROJETORES CONTATQ FARA COMPRAR

HVAC >
( . HILLER I
SOLUCOES Solutions by CHILLE Prod SERVICOS SVC programs
Residéncias Segment Chiller Centrifugo 0 que oferecemos
Varejo Chiller Centrifugo de mancal Programas
Escritdrios magnético
Hotel Chiller de parafuso refrigerado a agua ACADEMIA Academy
; Conheca a Academia LG
Shoppings Chiller de parafuso refrigerado a ar i :
Hospitais Chiller scroll inverter refrigerado a ar A0S
Chiller por Absorco - Queima Direta PARCEIROS B Evaporadora Artcool
VRF MULTI V . e artner Gallery
Multi V' Products Chiller por J‘-bSOf-JaC- i \ta_.or Pr ograma MVP Programs Design Inovador com
Multi v 5 Chiller por Absorcdo - Agua Brograma VIP SCORSTI Ok Sag
Multiv s Quente - -
nstaladores VIP Product Highlight
Multi V Water IV _
SOLUCOES EM CONTROLE
GHP ~ Reference
Controle Individual
VRF Unidades Internas - e C |
) Controle Central
Hydro Kit (Solucdo em Agua Quente) NOVIDADES News
ERV (Soluc o Gateway
ERV (Solugéo em Ventilacao) Aplicacdes HVAC BLOG-ON AIR Blog

Air Handling Unit (AHU)

COMERCIAL LEVE
Cassete
Round Cassette
Teto

MULTI SPLIT
Unidades Externas Multi

Unidades Internas Multi

DOWRMNLOAD DE RECURSOS
Catdlogo e Folheto e Documento

Manual Resource
Download

Suporte de Engenharia

Video

ENCONTRE UM AUTORL: Find a dealer

PORTAL DE PARCEIROS Partner Portal

CONTATO PARA COMPRAR Inquiry



https://www.lg.com/br/business/academia

Brazil Best case

Sobre a Academia

Hordno de atendmento ca.
Academia

o2em 12000
2003 700

Contatos
da Academia

aaeberaa sz

Sobre o Programa MVP

Ve &

PARTNER

SOBRE O PROGRAMA MVP MISSAO

Beneficios

b v o 1 e s by




Guide for resource upload

©®LG



I Guide for resource upload

» Resource upload is available thru LG.COM Content admin tool only can access who has been granted

@LG 5
uescood - LGLCON CONTENT ADMIN TOOL

USER ID
LOGIN
PASSWORD

Copyright @ 2021 LG Electronics. All Rights Reserved

https://admin50.cms.lg.com/



https://admin50.cms.lg.com/

Guide for resources upload

Request for permission to access
“Business Resource AS only” menu CSR via Qboard Review and Granted
in CMS

Requester Webmaster GMC(Global Mkt. Center)

PRODUCT SUPPORT

® GloeaL - GlosaL (en} |~ [R # PRODUCT / Business Resource Air-Solution Only / Upload EH LG_com -board Dashboards ¥ Projects ¥  Issues v Create

— Model Upload [Notice] New Q-board system has been lunched at 23/Dec/2019.
¥ Start C5R processing on the new version of Q-board: 02/Jan/2020

Choose a state Global §

Choose a state

System Dashboard

Mo. Country / Region 5

Loca
ADP Co ble Product: Introduction o
P apping

Welcome to Q-Board
Model Copy
Facet P Guides Notica

n ¢ Q-board Guide * |G.com Governance

About _ i i X

* |G.com Guide * Public Notice
B2B Partner * Web Style Guide(WSG)

* CMS Guide

Business Resource

— Business Resource Air-
Solution Only



I Guide for resource upload

» Go to “PRODUCT” and “Business Resource Air-Solution Only, Upload”

Model Upload

Model Copy

Choose a state stegory  Choose a state
Facet I Choose a state 1 Choose a state
50 ¢ Choose a state N m
About
B2B Partner No Country 2 Fila Nama® * Upload Resource Typa* * FilaType = | Local Category Mapping | Global Categery Mapping
Business Resource
e* Business Resource Air

| Selution Only
i —
| "N
| . Uploa( l ]
i \ /
L S 7

Monitoring

r Total :0 1



Guide for resource upload

» Click “ADD ROW”

PRODUCT

&) FR - FA [fr) . " T Business Aesource AirSoltion Only | Upload

Medel Upload

Medel Capy cal Category Choose a stote o gory |Chooss a state
Facet Global Category | Choose a state Global Sub Category |Choose a state
Resource Type | Choose a state Fle EZH
About
B28 Partner Neo Country * File Nama* * uplead Resource Type* = FilaType * Local Catapory Mapping = Global Catepory Mapping

Business Resource

— Business Resource Air-

Solution Only

= Uplaad

Menitering

Currant/Tatal 200



I Guide for resource upload

» Click “EDIT” and “Browse” when “File upload” window pops up
» After select file in your computer and please click “upload”

PRODUCT

& £ FR(fr) ~ n # PRODUCT / Business Resource Alr-Solution Only / Upload

Model Upload

Madel Copy Local Category  Chonse a state Loeal Sub Category |Choose a state
-+ Facet Global Category  Choose o state Global 5ub Category |(Choose a state

Resource Type Choose astate File Name

About

B28 Partner & No. | | Country File Name* o Upload Resource Type® File Type | Local Category Mapping Global Category Mapping

*

Business Resource * 1 |_ FR |France) Mot Assignad Mot Assigned
—  Business Resowrce Air-
Solutian Only
o Uplosd

Manitaring

File upland

Cuprent/Total 40,0




I Guide for resource upload

» After a few minutes, you can see the file has been uploaded. (Maximum file size is under 80MB)
» Then please choose “Resource Type”

PRODUCT
g; FR:FR(fr] - N Fe ICT ; Buciness Re 1 i soiluth nly ¢ Upload
Madel Upload
Muodel Copy Chioose a state ocal Sub Category  Choose a state
Facat bal Category  Choose a state lobal Sub Category  Choose a state
esourca Type Choose a state Fila Marne m
About ) '
B2B Partner No. Country = File Mame* = Upload Rasource Typa* = File Type %  Local Category Mapping Global Category Mapping
Business Resource 1 FE [France he produit Ul MulidV Casssite Ronde pdf EDIT Leaflat l/-' "-a\' MOt Acsigned Mot Assigned
hoose a stata) |
Business Resource Air Catalogue .\-\..__ __/)
Salution Only Leaflat
Dacurnent
= Uplasd
Moritoring

Current/Total 00

ADD ROW PLIBLISH



I Guide for resource upload

» “File Type” is automatically recognized if the type is Djvu, dwg, html, pdf, txt, zip.
» Otherwise all shows ‘etc’ without icon image.

PRODUCT

&3 FR: PR (fr) - A PAODUCT ¢ Busi

Only ¢ Upload
Madel Upload
Madel Copy Choose & state tegory  Choose a state
Facet Global Categor Choose a state

pory  Choese & state

Global Sub Cate
ABE T Wp Choose a state Marr m
Ahout

B2B Partner Ne Courntry = File Narve® = Uptoad Resourcs Typa" FileTyps = Ldcal Catazory Mapping | Global Catezory Mapping
»
Business Resource 1 FE {France = progduit_UI Mult ¥_Cassette Ronde.pof EDIT Leaflet pdf Mot Assigned Mot Assigned
Business Resouroe Mir
Salution Only
= Upload
Monitaring N
x b i .
o = L CTE ) - §
|ete- file i pny file-dwig file-etc.png file-htmlpng

g
g
Je
ﬁ
E:N
%
~

file-txt.png file-zippng vestarsug




I Guide for resource upload

» Click “Local Category Mapping” and select right category when “Mapping Category” pops up
» “Local Category” and “Local Sub Category” follow GNB menu

&3 FR:FR (fr) - # PRODUCT r Busir Resource Alir-5olution Only ¢ Upload
Model Upload
Model Copy Choose a state Loeal Sub Category | Choose a state
Facet Global Catagory  Choose a state Global Sub Category  Choese a state
Regaurce Type Choase & state Marr m
Abaut
B28 Partner ® Ne Country = File Narva® = Upload Resource Type® 2 File Type| *  Local Catepory Mapping | Global Categary Mapping
F
Business Resource * 1 FE {France| Fiche produit_UI Mult V_Cassetie Ronge pof Leaflet pdf Mot ﬁssiﬁ\ Mot Assigmed
Busines: Resource fir -/I
Salution Only
= Upload
Mapping Catsgory
Nonitoring

SOLUTIONS INTEGREES

LG Business
Solutions
AFFICHAGE DYNAMIQUE TV HOSPITALITY AIR SOLUTION

AIR SOLUTION

PUBLISH

SOLLUTIONS DE CHALUFFAGE (PAC)
Split - Moyerne température

Split - Haute temperature

Eau chaude ntégrée




I Guide for resource upload

» After saving, you'll see the sign ‘Assigned’ in “Local Category Mapping”
» Then click “Global Category Mapping” and select right category too

Model Upload

Modal Copy

— W et i
) " Mapping Category
Monit @ LG e s e A T A R e




I Guide for resource upload

» After saving, you'll see the sign ‘Assigned’ in “Global Category Mapping” too.
» Then check the box and click “PUBLISH’

PRODUCT
& £ ER (i) . n & PRODUCT J Busine ource Alr-5olufion Only f Upload
Mode] Upload
Madel Copy Choose a ciate al sub Cate Choose & state
Facet bl Cat Choose a state Gl il Choose a state
About 2 ¥ Choose a state Ie m
B2 Partnar No. Country 3 File Name* 3 Upload Resource Type® 2 File Type T Lol Category Mapping Global Category Mapping
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I Guide for resource upload

» Once you done, you can check after clicking “SEARCH”
» After a few minutes, you'll find the file on LG.COM search menu and selected category page
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Google Analytics Dashboard
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Google Analytics Dashboard

Google Analytics is a web analytics service offered by Google that tracks and reports website traffic
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Jan 20,2021 - Feb 17, 2021

Hourly Day Week Month

Jan 21 Jan 22 Jan 23 Jan 24 Jan 25

Users

126,811

Avg. Session Duration

New Users

123,358

Bounce Rate

Jan 27 Jan 28

Sessions

157,187

Jan 29 Jan 30 Jan 31 Feb1 Feb2

Number of Sessions per User

1.24

Feb 3 Feb4

Pageviews

265,767

Feb 6 Feb 7 Feb & Feb9 Feb 10 Feb 11 Feb 12 Feb 13 Feb 14

M New Visitor M Retul
Pages / Session

1.69
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Feb 15 Feb 16 Feb 17

rning Visitor

00:01:09 74.44%
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Demographics Language Users % Users
Language 3 . areg 37600 [ 29.26%
Country . en-us 26,579 [l 20.68%
City ar-ae 16,688 . 12.98%
System ar 11,695 l 9.10%
Browser . engb 11,022 | 8.57%
Operating System . zh-cn 6801 | 5.29%
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Google Analytics Dashboard

» Due to GAis complicated to use, HQ built a dashboard that allows you to review all about LG.COM in real time.

For more about dashboard, please contact Andrea Bae(Ms.) sa.bae@lge.com
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